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1. Abbreviations

Csv Comma Separated Values

HTML Hyper Text Markup Language

MSISDN Mobile Station International Subscriber Directory Number

SMS Short Message Service

URL Universal Resource Locator

USSD (Unstructured Supplementary Service Data) USSD is a session based two-way

communication channel and supports responses to menu options

2. Definitions

A company that is registered with Grapevine and has been provisioned to use one or

AFFILIATE . )
more of its products or services.

PROXY A computer system or an application that acts as an intermediary for requests from
clients seeking resources from other servers.

PORTAL A website or web page that the owner positions as an entrance to other sites or pages on

the internet.

USSD CAMPAIGN

Custom-built USSD application to meet your own unique requirements

USSD String

Every USSD service is assigned a dedicated USSD string such as *120*127#

WEB APPLICATION

A web application is any program which runs in a web browser and relies on that web
browser to render the application
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3. Introduction

The Grapevine Portal is an extension of the Grapevine Platform, aimed at providing clients with an easy-to-use self-
service interface to develop and deploy USSD-based Services. This document is aimed at assisting with getting
started on the Grapevine Portal. It contains quick start instructions on how to register your organization so that you
are able to compose and manage your USSD self-provisioned service.

4. Features

No software installation is required
Online Registration

PayFast online payment gateway
Instant Setup

No coding required

Schedule Campaigns

Simulate on the fly

Reporting dashboards

Detailed report export capability

5. Tips for setting up and configuring your USSD Campaigns

#1 It is good practice to plan / illustrate your campaign to map the flow of your pages,
i.e. draw the end result on a page.

4 Add a number as a prefix to your page name.
E.g. 01-Start-Page, 02-Middle-Page, 03-End-Page, etc.

#3 You can only have ONE Start page but you can have multiple End Pages

#4 It is advisable to add ALL your pages before editing the individual pages

IMPORTANT: The above are only tips and are not compulsory steps.

6. Registration Process

| S LTS [t 13 B = R
STEP 1 STEP 2 STEP 3 STEF 4 STEP 5

A i b 4 ¥ ¥ h 4
Naﬁ&g’;ﬁ:: GVl Click Register Enter Details Email Verification Login
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7. Accessing Grapevine Portal

Step 1. Openthe Login URL provided in the

registration email which you would have received.

Step 2: Enter your Username and Password and click

Login.

Note: Username and Password are

case-sensitive.

-
@®GRAPEVINE

Login

Email and password are case sensitive

Email
Password
© 2018, Grapevine Interactive. (2.0.3)
8. Navigating Grapevine Portal
The First Name

Click here to
access the
Organisation

Menu USSD Menu

é Organisation

Qg Organisation  USSD

Organisation

Click here to

View of your Credit

and Last Name

You can also click here to Purchase that you

credit or view credit purchase

history

Organisation uUsSsSD

registered with
will appear here

You can also click
here to view your
profile or Sign out

[FirstName] [LastName] ~

My profile

Sign out
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9. Purchase Credits

Step 1: Log in to Grapevine Portal
Step 2: Navigate to > Organisation > Credit

Step 3: From Section Purchase Credit, select credit amount and click PURCHASE

Step 4: On Merchant popup, complete credit card details
Step 5: Confirm and complete payment

pe——
Credit \
Load

y )
/ Merchant 4

/[ b

\ = A -

\ Y \ 4
\ \\—_'_’//
STEP 4 STEP 5

i

COMPLETE PAYMENT

9.1 Add Users

Step 1: Navigate to > Organisation > Users
Step 2: Click ADD USER

Step 3: Complete Add User form

Step 4: Click SAVE USER

47  Organisation USSD

Organisation Organisation Users

Name Email

[FirstNama] [LastName]

Contact no,

Credit: 9.80

Q

Status Actions

[ AcTvE |

[FirstName] [LastName] ~

Add User

=
3
First Name"

Last Name*

Email*

Password"
Confirm Password®
Mobile Number®

Home!Office Number

@
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9.2 Change Password

Step 1: Navigate to Organisation > My Profile

Step 2: Click on Change My Password

Step 3: Type in your current password

Step 4: Type in your new password

Step 5: Type in your new password again to confirm
Step 6: Click Change Password

é Organisation USSD Credit: 9.80 [FirstName] [LastName] -

Organisation My profile

Change My Password

Current Password

New Password

Confirm New Password

9.3 USSD Dashboard

The USSD Dashboard will report on total Live Campaigns, Upcoming Campaigns, Completed Campaigns and
Unconfirgured Campaigns

To view the USSD Dashboard, from the menu bar navigate to > USSD > Dashboard

é Organisation ~ USSD Credit: 10.00  [FirstName] [LastName] »
USSD USSD Dashboard
“.__ “'\\ _/’- ! __." i “‘._ il
0 0 y/ 1 \f 0 \ 0
e Campagns Upcaming Campaigns | Actre Dral Smgs Carpleted Campagns | Uncorfgured Campaigns
/ "-.\
Alerts Live Campaigns Upcoming Campaigns
Your credits are less than 1000 ® Mo live campaigns No upcoming campaigns
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10. Creating a Campaign

The below table reflects the two type of campaigns that you can create in Grapevine Portal

Standard A standard campaign is a USSD campaign that is configured to be run on the Grapevine system where
Campaign

all the pages that make up a USSD campaign is defined when the campaign is configured. The system

will take all user responses, validate them with validators that are set up during campaign configuration
and decide on the correct response to send to the user.

Proxy A proxy campaign is a USSD campaign, where user responses are simply forwarded to a URL provided

(o10[oE1e[sM \When creating a proxy campaign. Any validation and responses should be performed by the service that
accepts the user input.

10.1 Add a Campaign

Step 1: Click on USSD
Step 2: Click on CAMPAIGN MANAGEMENT
Step 3: Type in the Campaign Name in the CAMPAIGN NAME field

Step 4: Select the Campaign Type from the CAMPAIGN TYPE field
Step 5: Click ADD CAMPAIGN

Mgane .m‘ussn TR 1000  [FrsiName) [LasiName] «

Campaign Management

Campaigns Q Add Campaign

Name Status Dial String Actions Campaign Name

Campaign_1

Campaign Type

10.2  View Campaign Details

Campaign Management

Campaigns f campai : Q Add Campaign

Name Status Dial String Actions Campaign Name
et s o Campaign_1 ® sign Nax
A

Campaign Type

Standard
Click here to view 2
Campaign Details
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10.3 Add USSD Pages

Step 1: In the Add Page — Name field, type in the name of the page you would like to add
Step 2: Select the Page position
Step 3: Click ADD PAGE
(Repeat Steps 1 to 3 until all pages are added)
Campaign Details
('j‘aﬁ:ni)éig'r:n_'i
St.ahdérd'
Campaign slatus
Not configured
Campaign pages Add page
Name Position Status Actions Name
@5 1Start |
@) Start page -
©  womc:
Campaign Details
Cénﬂéﬁénj
Standard
N(‘Jt.cﬂc‘)n‘ﬂgur‘éd
Campaign pages Add page
Name Position Status Actions Narrie
1Start [}
Added Pageswill | | e 9]
be listed here Intermadiate page v
3End [ End ] fic
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10.4  Setting up a Standard Campaign with Text response type

10.4.1 Configuration of Start Pages

Step 1: Click on Edit Page icon

Step 2: Select the response type

Step 3: Type in the text that should be displayed

Step 4: Click NEXT

Step 5: On the Navigation page - select the next page the user should go to
Step 6: Click DONE

(Refer to section 11 for full list of response types)

Campaign Details Page Configuration: 1Start
Campaign name What is the unique name of this page in the campaign?
Campaign_1
- 15tart
Standard What type of response is the user going to
provide on this page?
Campaign :~.;.|=i..-: Date Text
N0l COHTI ured Mumber Select this option to apply no validation
I@ identl[i' number {free-form] or i you wani 1o supply an
, — external URL to raceive ihe vaius and
Campaign pages Add page W i perform your ou validation
TOXY
Name Position Status Actions N
e ﬁWhal text should be displayed on this page?
; - 3
1Start st i "_'@ Page name — Welcome, please raply with your name
Middla i3]}

Intermediate page

3End [ ] j:[d}

,;\:
Navigation for Page: 1Start “x
Navigation Configuration Page
To which page should the user go to next? 2
}E‘) 2Middle X
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10.4.2 Configuration of Middle Pages

Step 1: Click on Edit Page icon
Step 2: Select the response type

Step 3: Type in the text that should be displayed

Step 4: Click NEXT

Step 5: Select the next page the user should go to

Step 6: Click DONE

Campaign Details

LAampalgn name

Campaign 1

Campalgn type

Standard

Campaign sleius

Not configured

Campaign pages Add page
Name Positlon Status Actiens Nawiie

18tart [ st | i{c] Pana name
Middle nE;-—'E}

Infermediate page

3Erd [ e ] fic

Page Configuration: 2Middle

What is the uniqus name of this page in the campaign?

2Middle

What typs of responss is the user going to

(--Snm! text should be displayed on this page?
3

-7 Thank you, please tell us your sumame

provide on this page?
[ale Text
2 Number Select this option 1o apply no validation

) ‘1l“-\r' umbet {fre-form ] or if you want i supply an

-"1 - extermal URL ta recaive ina value and

lenu options. ey
i perfoarm your own validation
Proxy

=

Navigation for Page: 2Middle

Navigation Configuration Page

To which page should the user go to next?

“x

(5)
j:f 3End
%Y oo
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10.4.3 Configuration of End Pages

Step 1: Click on Edit Page icon
Step 2: Type in the text that should be displayed
Step 3: Click DONE

Campaign_1
Standard

Campaign sietus

Mot configured
Namea Position

iddle

Campaign pages

Campaign Details

Status

15tart T [ Cotwasd ]

| Conigured |

3End [ End

Add page
Actions Name
(]
e}
o Intarmediate page
to+—(1)

Page Configuration: 3End

What is the unique name of this page in the campaign?

3End

,_thhat text should be displayed on this page?

2/'
\‘ Thank you for your entry

10.5

USSD Test Campaign Simulator

Step 1: Click on the Test Campaign flow icon to test campaign before making your campaign live
Step 2: View and type in the answer to the question on the first screen

Step 3: Click GO
Step 4: View and Type in the answer to the question on the second screen
Step 5: Click GO

Step 6: View the final screen and click DONE

Name

1Start

2Middle

3End

mpaign nan

Campaign_

Standard

Campaign Details

18

1

onfigured

Campaign pages

Position

Click here to
access test
simulator

This campaign is configured and can be test

1
Click here to access
test simulator

Add page
Name
Status Actions
Page Status Intermediate page .
changed to
i Configured
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Page: 1Start

Weicome, please reply with your
name

Page: 2Middle

Thank you, please tell us your

Page: 3End

Thank you for your entry

surmame

Suel

@ |@
O — e

Jones|

Y

i
1 {
&
L

11. Add Proxy Campaign

Step 1: Click on USSD
Step 2: Click on CAMPAIGN MANAGEMENT
Step 3: Type in the Campaign Name in the CAMPAIGN NAME field

Step 4: Select Proxy as Campaign Type from the CAMPAIGN TYPE field
Step 5: Type in the URL

Step 6: Click ADD CAMPAIGN

A Please contact Grapevine Interactive for more information on this element

h;.l I..'!-r:_:|51|||-'.-dl|-:;o ussD Credit: 10.00 [FirsiName| [LasiName] -
USSD Campaign Management
Campaigns 1 t Q Add Campaign
e Name Status Dial String Actions

®Campaign Name

ProxyCampaign

Campaign Type

@ Proxy

URL

[« ]

hitps://grapevineportal.ct ‘

®|
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12.

Rent Dial Strings

Step 1: Navigate to > USSD > Dial
Step 2: Select Rental Period

Step 3: Select String

Step 4: Click PURCHASE

Strings

Dial Strings

Active Rentals
Dial String Expires Actions
*120"185°017#% 2018-04-14 | RENEW .|
-

Active Rentals will
be listed here

Rent Dial String

@Remi Period (in days)

@Slﬂng

120165 D0

12.1 Route a Dial String to your campaign
Step 1: Go to USSD > Routing Step 4: Add route box will appear - Select Campaign
Step 2: Select the dial string from the Select dial string | Name
section Step 5: Select Start date
Step 3: Click SHOW USAGE Step 6: Select End date
Step 7: Click ADD ROUTE
Dial String Routing
| siring Select dial string
@l?tal String ]
Or
Dial String Routing
ars 0 existing routes fir dial sting *120°165° 0172 Select dial string
Campaign Start End Actions Dial String

Existing campaign
dial string routes
will be listed here

Add route for

Campaign

®

Dial String

42065 01TH

Stant Date @

{en

End Date ©

m)

*120*185°0174
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12.2  View Live Campaigns

Your campaign is now LIVE and you can dial in from your mobile phone to test it.
Follw the below steps to view live campaigns

Step 1. Click on USSD
Step 2: Click on Campaign Management

Orgamsahoro USSD

USSD Campaign Management
Campaians Click here to test Q
9 HRAg campaign
Name Status Dial String Acti‘ans
y
Campaign_1 [ Live | *120°165017# e

Status of Click here to view J

campaign - ;
changed to Live campaign details

13. USSD Standard Campaign Response Types

Grapevine Portal has the capability to validate the responses received from users as listed below

Select this option if you want to ensure that the entered values are a valid date.
Select this option if you want to ensure that the entered value is a valid integer.

Identity Number Select this option if you want to validate that the entered value is a valid RSA
identity number.

Text Select this option to apply no validation (free-form) or if you want to supply an
external URL to receive the value and perform your own validation
Menu Options Select this option if you want to display a menu of options to the user.

Proxy Select this option if you want to break out to an external service e.g. SMS Trigger
to the USSD user.
The text displayed to the user on this page is optional, use the tick box to toggle
this option.
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13.1 Date Response Type Configuration

Step 1. From response type box, select Date
Step 2: Type in the text that should be displayed

Step 3: Click NEXT

Step 4: On Validation Page, click ADD VALIDATION RULE
Step 5: In the Add Validation form, select what kind of validation rule you would like to apply
Step 6: Select the date that you would like to validate against
Step 7: Type in the text that should display on the error page
Step 8: Select the page to go to should validation fails

Step 9: Click ADD RULE

Step 10: Your rule will now be listed in the Existing Validation Rules section, if happy click NEXT
Step 11: On Navigation for Page, select to which page the user should go to next

Step 12: Click DONE

éjhat type of response is the user going to provide on this page?
]

Number
|dentity number
Text

Menu options
Proxy

_\Qt\hat text should be displayed on this page?

Select this option if you want to ensure that
the entered values is a valid date.

2
Please reply with your date of birth]

Ihis paga®
T

Validate Date for page: Date

Existing Validation Rules

]
¥ ADD VALIDATION RULE m

This paga will anly check |f tha input is.a valid date. Would you ke to add additional validation niles 1o

371180
3 3
4

Add Validation Rule X
Please note that the Date provided is inclusive

What kind of validation rule would you like to add?

F s
L5} Afer v
"/

If the date is After this date it is invalid?
(s 1996-12-31 B

oo

,-";‘\)What text should be on the error page?

Sorry, you are too young to enter

To which page should you go if this validation
('.;’\Yails?
LY ’)

b i [ End vl

Validate Date for page: Date

Existing Validation Rules
Type Value Error Text

After 1996-12-31 Sorry, you are too young to enter

Error Page

End

Actions

* ]

Click here should
you wish to delete
the rula

Navigation Configuration Page

_Ic which page should the user go to next?
)
2End

The user will ba directed to this page only if all the validations applied on the previous page has passed.
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13.2 Number Response Type Configuration

Step 1. From response type box, select Number
Step 2: Type in the text that should be displayed

Step 3: Click NEXT

Step 4: On Validation Page, click ADD VALIDATION RULE

Step 5: In the Add Validation form, select what kind of validation rule you would like to apply

Step 6: Type in the number that you would like to validate against
Step 7: Type in the text that should display on the error page
Step 8: Select the page to go to should validation fails

Step 9: Click ADD RULE

Step 10: Your rule will now be listed in the Existing Validation Rules section, if happy click NEXT
Step 11: On Navigation for Page, select to which page the user should go to next

Step 12: Click DONE

Configure Page: Number

What is the unigue name of this page in the campaign?

Number

Identity number
Tt

Menu options
Proxy

,—_s:dhat text should be displayed on this page?
2

What type of response is the user going to provide on this page?

1
D Date Salect this option if you want to ensura that
the enterad value is a valid integer.

4

How many jelly beans are there in the iar'i1

Configure Page: Number

Existing Validations

This page will only check If the Input |5 8 valld number. Would you ke to sdd additional
validalicn rules to this page?
Koy

) oovaparonsuie | vex |

3

Add Validation Rule x

What kind of validation rule would you like to add?

|‘/.nv'.1 NotEqualTo ~ '

If the number is NotEqualTo this number, then itis
invalid:

()10 |

What text should be on the error page?
7N
L7 Sony that is not correct

25160

To which page should the user go if this validation
fails?

(+)| end <]

Existing Validations
Type Value Error Text

MNotEqualTo 150

P

Sorry that 1s not correct

Error Page

End

Actions

Click here should
you wish to delete
the rule

Navigation Configuration Page

-_Iu which page should the user go to next?
M
/I 2End

The user will ba directed to this page only if all the validations applied on the previous page has passed.
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13.3 Identity Number Response Type Configuration

Step 1: From response type box, select Identity Number

Step 2: Type in the text that
Step 3: Click NEXT

Step 4: On Validation Page, click ADD VALIDATION RULE

Step 5: In the Add Validation form, select what kind of validation rule you would like to apply
Step 6: Type in the text that should display on the error page

Step 7: Select the page to go to should validation fails

Step 8: Click ADD RULE

Step 9: Your rule will now be listed in the Existing Validation Rules section, if happy click NEXT
Step 10: On Navigation for Page, select to which page the user should go to next

Step 11: Click DONE

should be displayed

W

0

IdentityMumber

hat type of response is the user going to

rovide on this page?
0
ate

Number

Identity number

Text
Menu options
Proxy

hat text should be displayed on this page?

Please reply with your Identity Number

Page Configuration: ldentityNumber

What is the unique name of this page in the campaign?

IdentityNumber

Select this option if you want to validate
that the entsred value is a valid RSA
identity number,

Configure Page: |dentityNumber

Existing Validations

There are o existing validations specified for this page. Would you ke to add additional
r_g:{hdel-nn rules to this page?
4

ADD VALIDATION RULE-

3
Existing Validations
i i X
Add Velldation Rule Type Error Text Error Page Actions
What kind of validation rule would you like to add?
75 RsA ldentiy v | RSA Identity Only RSA Identity numbers are allowed 2End x ~—|

Fy

Caf
.| Only RSA Identity numbers are aliowed

What text should be on the error page?

To which page should you go if this validation
fails?

Click here should
you wish to delets
the rule

Navigation Configuration Page

The user will be directed to this page only if all the validations applied on the previous page has passed.

gw‘hich page should the user go to next?

10
“2End

DON|
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13.4

Menu Option Response Type Configuration

Step 1. From response type box, select Menu Options
Step 2: Type in the text that should be displayed

Step 3: Click NEXT

Step 4: In Add Menu Options, type in what the user should reply with
Step 5: Select the page the user should go to next

Step 6: Click ADD MENU OPTION

Step 7: In Add Menu Options, type in the text that should display on the error page
Step 8: Select the page to go to should if an invalid response is made
Step 9: Click SAVE ERROR HANDLING

Step 10: Your rule/s will be listed in Existing Menu Options and Error Handling section, if happy click DONE

Page Configuration: MenuOption

What is the unique name of this page in the campaign?

MenuOption

What type of response is the user going to

{j\ride on this page?
1
ate

Identity number
Text

Proxy

/;_"!]al text should be displayed on this page?

MenuOption
Mumber Select this option if you want fo display a
manu of options to the usar,

\“f}vemll, how satisfied or dissatisfied are with the service?
1. Very satisfied
2. Neither satisfied or dissatisfied
3. Very dissatisfied

1361160
3 g
NEXT

Add Error Handling

What text should be on the
-—._ error page?
» \ Pag

— Qverall, how satisfied or
dissatisfied are with the
service?

1. Very satisfied

2 Neither satisfied or
dissatisfied

3. Very dissatisfied

To which page should the
user be taken if an invalid
response is made?

ﬁ\ ) MenuOption v

<
%B) SAVE ERROR HANDLING

Add Menu Options

What should the user type to
go to the target page?

/-'——_\
(4 )
\ /s

3

response is sent?

To which page should the user
be taken when the above

2End

Folilp
5

() ADD MENU OPTION

; enixbblion
10,

Configure Page: MenuOption

Existing Menu Options
Response
1
2

3

Error Handling

Overall, how satisfied or dissatisfied are with the service? 1. Very satisfied 2. Neither satisfied or

dissatisfied 3. Very dissatisfied

30

Target Page
2End
2End

2End

Actions
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13.5 Session Value Feature (Personalisation of Screens)

You can include values from a previous page in the text for the current page by including marker text in the form
of ${PAGENAME_VALUE} as illustrated below.

Page Configuration: NamePersonlisation

What is the unique name of this page in the campaign?

NamePersonlisation

What type of response is the user going to provide on

)jjs page?

Date Text
Number Select this option to apply no validation (free-form) or if you
Identity number want to supply an external URL to receive the value and
Text perform your own validation
Menu options
Proxy

)N\hat text should be displayed on this page?

2
VAi, please reply with your name

=

Navigation for Page: NamePersonlisation

Navigation Configuration Page

To which page should the user go to next?

a 2End v
@ oon:_

Page Configuration: 2End

What is the unique name of this page in the campaign?

2End

What text should be displayed on this page?

6
Thank you for your entry SH{SEE s gl =TTl /AR 8] =

=
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13.6 Proxy Response Type Configuration

To illustrate how the Proxy response type works - we will use the combination of a USSD campaign with an SMS

Trigger.

A The below proxy URL and Key Pair Values are for illustration purposes and do not reflect the true details

required.

A Please contact Grapevine Interactive for more information on this element

Step 1. From response type box, select Proxy
Step 2: Ensure that the display prompt to user box is ticked
Step 3: Type in the text that should be displayed

Step 4: Click NEXT

Step 5: In Add Proxy section: type in the URL in the field provided
Step 6: Type in the text for the error page
Step 7: Select the page the user should go to if there is an error

Step 8: Click ADD PROXY

Step 9: Click ADD KEY VALUE PAIRS
Step 10: Type in the description of the Key

Step 11: Type in the Value
Step 12: Click ADD
Step 13: Click DONE

(Repeat steps 10 and 11 until all your Key Pair Values are inserted)

Page Configuration: Proxy

What is the unique name of this page in the campaign?

Proxy

What type of response is the user going to provide on
this page?

ate
Mumber
Identity number
Text
Menu aptions

Proxy

Salact this aption if you want to braak out to an external
service. The lext displayed lo the user on this page is
optional, use the tick box to toggle this option.

2)

\g Display prompt to user?

Untick the box should you not want
the user to be prompled with a
message on the USSD scraen

/Sﬂ{lattext should be displayed on this page?

{H. pleasa reply with your name to register

Add Proxy

What is the URL that the

\5\; http://proxySendSMS

What text should be on the
error page?

campaign should navigate to?

|
/| Anunexpected error
occurred|

_there is an error?

N~ Proxy

To which page should you go if
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Proxy Response Type Configuration Continued

Configure Page: Proxy

|

Key Value Pairs

Proxy
Proxy URL Error Text Error Page
hitp://proxySendSMS An unexpected error ccourred Proxy

Add key value pairs

Key
(10 \_I‘ message
Actions £
x Value

—
| 11)‘ Thank you, you have bes

a

|

Configure Page: Proxy

Proxy
Proxy URL Error Text

hitp://proxySendSMS
13)

An unexpected enor occurred

Key Value Pairs

Key Value
nextPage 2End
affiliateCode Zom

authenticationCode  SMS

message

Thank you, you have been successfully registered, Please keep this sms as confirmation

Error Page Actions
Proxy x
Action
x
x
x
x

13.7 View Session Stats

To view session stats, navigate to USSD > Session Stats

Session Stats

Campaign name

Campaign_1

Aborted Ended Total
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13.8 Session Query

Session Query allows you to search for sessions per MSISDN per campaign

To access the Campaign Management, from the menu bar navigate to > USSD > Session Query

Session Query

Session results for Campaign Campalgn_1 for MSISON 278241220848
Start End Status Error Action
2018-03-28 16:26:50 2018-03-28 16:26:23 ENDED @
Session Values
1START_VALUE firstnamsa
ZMIDDLE_VALUE lasmame
2018-03-28 16:26:49 2018-03-28 16:27:26 ENDED @

Find Sessions for
Campaign by MSISDN

Campaign

Campaign_1

MSISDN

27824122848

13.9 Session Report

A user can download a report in .CSV

To access the Campaign Management, from the menu bar navigate to > USSD > Session Report

Session Report

Campaign

Campaign_1

Start

l 2018-03-28

End

l 2018-03-29

1o 3FgWE [Readk-Oefy] - Face

A B € D E F G H |
1 [MSISDN _itampaign Name Campaign ID USSD String  Time Initiated Time Ended
2 27824121848 Campaign_1 28 *1207165"017# 2018-03-28716:25:50.315 2018-03-28T16:26:23.429 VODACOM ENDED
3 27824111848 Campaign_1 28 *120*165*017# 2018-03-28716:26:49.932 2018-03-28716:27:26.174 VODACOM ENDED
4
5

Mabile Metwork Status Error Message Page responses [15tart] Page responses [2Middie]
[1:firstname]
[1:firstname]

B s

| K

[2Z:]astname]
[Z:lastname]
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14. Unlock and Edit Live Campaigns

Step 1: Click on USSD

Step 2: Click on Campaign Management

Step 3: Click on View Campaign Details icon

Step 4: Click on UNLOCK word or Icon

Step 5: Select Session Data Option: Option 1 Archive or Option 2 Clear and Lose Session Data
Step 6: Edit Campaign by clicking the relevant action icons

Campaign Management

Campaigns ar campalgns by name Q
Name Status Dial String Actions
Campaign_1 [__ued | @+en

Campaign Details

. Option 1: Archive Session Data
Campaign_1

Archive Name
i 2018-05-31-11-35
v a live campaign
Standard s =
| ARCHIVE |
Live

Option 2: Clear Session Data  +—

2018-05-31 00:00

Cisar and Lose Session Data

4)
e Cleik here to UNLOCK
2018-06-08 23:59 a live campaign
lr.-"
Campaign pages
¥
This campalgn is configured and can beftested P s e
Campaign pages Action icons are
P e P naw visible and you
is campaign is locked and cannot be edited.
2 g : s This campalgn Is configured and can be tested P [ may go ahgaq and
Acampa DACOMmEes lockad on /- SN 3 sead] from a mobide edit campaign
¥ . S CATp A, By R The Rk Koo | Name Position Status Actions
w 15tan | sart | | Canfigifed | [
Name Position Status Actions SHiddle [ Confiqured | B
ed SN %nd [ oo | BG
2Middle | Cosfigured |

3End LTt i) | Canfigured |
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14.1  Accessing Archive Session Data Reports

Step 1: Click on USSD

Step 2: Click on Session Report

Step 3: Click on Archives

Step 4: Click on drop down for Select Archive and select report
Step 5: Click Download

Credit 2509500 [FirstName] [LastName] ~
Session Report - ARCHIVES
Campaign
Campaign_1
Start
501
End

Archived Session Data

Select Archive /<

: Campaign_1

2018-05-31-11-52

2018-05-31-12-04
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15.  F&Q

Q1: How do you change a campaign name after you added the campaign?
You are not able to change a campaign name once a campaign has been added.

Q2: Does Grapevine Portal only have standard rate USSD Strings?
Currently a self-service client is only able to rent standard rate USSD strings directly from Grapevine Portal. Please
contact Grapevine Interactive should there be a requirement for reversed billed or sub-string USSD dial strings.

Q3: Do | have to make a credit card purchase every time | want to rent an additional USSD Dial String?
Should you have enough credit available, then the cost of the additional string will be deducted from your available
credit.

Q4: What does a USSD dial string cost?
R1500 per USSD Dial string

Q5: Is there a character limit for message copy that | type into the Text boxes?

Yes — 160 characters

There is a character count that counts down as you type. An error message will display beneath the Text box notifying
you that you have exceeded the 160-character limit.

Q6: When purchasing credit, can | stipulate my own amount or must | select from the available options?
You must select from the available options for purchasing of credit.
Minimum credit purchase = 1000 and Max = 20 000 in increments of 1000

Q7: What are the transactions in Organization Spend?
Each time a user dials into a USSD string there is a charge to your organization of R0.10c per session.
The Organization Spend reflects this spend per campaign and is deducted from your current credit balance.

Q8: Can | register as a post-paid client?
Please contact Grapevine Interactive should you wish to be setup as a post-paid organisation

Q9: The USSD Dial String that | rented does not reflect on the Routing page?
In the Select dial string section on the routing page:
1) Click on the Dial String drop down to select your USSD dial String
2) And then Click Show Usage

Select dial string

Dial String

Select a dial string T@
@

Q10: What is the difference between a Proxy page in Standard campaign type and a Proxy Campaign?

A Proxy Campaign is when you build the USSD application outside of Grapevine Portal and use Grapevine Portal as a
gateway to the USSD Dial String.

A Proxy page is used when you build the USSD flow inside Grapevine Portal.
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16. Grapevine Contact Information

Cape Town

Grapevine House
Steenberg Office Park
Silverwood Close
Tokai, 7945

T +27 (21) 702-3333
E: info@vine.co.za

Johannesburg

La Rocca Office Park
321 Main Road
Block F, 1st Floor
Bryanston

T. +27(21)702 3333
E: info@vine.co.za
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